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1 OO0uiue noJtokeHus!

1.1. Hacrosiuee ITonoxxeHue o Mopsiike pacCMOTPEHMsI MUCBMEHHBIX 00palleHuit
U OpuemMa TpaXJaH B  MYHULMNAJbHOM  OHOKETHOM  JIOIIKOJIBHOM
oOpasoBarenpHOM y4dpexzaeHuu nerckoMm cany «Komocok» cema BepesoBka 1.
IlerpoBckoro paiioHa CaparoBckoit oOmactu (manee — IlojoxeHue) B
cootBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59 — @3 «O mopsiake
paccMOTpeHHust oOparnenus rpaxaad POy ycraHaBiuBaeT OCHOBHEBIE TpeOOBaHHUS K
IOPSIIKY paCCMOTPEHHMsl IMHCbMEHHBIX 0OpallleHHi U NpueMa rpaxkaaH (manee —
oOpallleHHs) ¥ TpaBWJa BEAEHHS JIENIONPOU3BOJACTBA 10 OOpallleHUusIM B
MYHULMIIAIBHOM OIOM)KETHOM JIOIIKOJBbHOM 00pa3oBaTenpbHOM —yUpeskIeHUH
nerckoM cany «Komocox» cena bepezoBka 1-s IlerpoBckoro paiiona CapaToBcKoi
obmactu (nanee — JIOVY).

1.2. IOV paccmatpuBaroTcst o0palieHus rpakaaH 110 BOIIpocaM, HaXOAAIIMMCS B
e€ BeneHuu, B coorBercTBUM ¢ Konctutynuedn Pocculickoii @epepauuu.
QenepanbHBIMM  3aKOHAaMHM, 3akoHaMu (CapaTOBCKOM O0JAacTH UM MHBIMH
HOPMaTHBHBIMU ITPABOBBIMU aKTaMHU.

1.3. Paccmotpenue oOpamenuit npousBogutcs pykosoputenem JOVY wnu nuiom
€ro 3aMEHSFOLLUM.

1.4. Paboruuku IOV, paboraromue ¢ oOpamieHUsIME, HECYT OTBETCTBEHHOCTD 3a
CBOEBPEMEHHOCTbH M  IIOJHOTY OTBETOB 3asABUTENSIM 10  OOpalleHusM,
HaXOMsIIMMCS y HMX Ha paccMoTpeHuu. CBeleHus, cojepxkaliuecs B
oOpallleHHsIX, MOTyT WCIHOJB30BaThCS TONBKO B CIYXXEeOHBIX LENIX U B
COOTBETCTBUH C IIOJTHOMOYHSIMH JIHIIa, paboTarouiero ¢ oOpalieHusIMH.

1.5. IIpu yxoZe B OTIYCK HCIOTHUTENb 00513aH NepeaaTh BCe UMEIOIIUECsS y HETO
Ha HCIIOJHEHMHM NHMCbMEHHble OOpalleHWss BpPEMEHHO 3aMellalolleMy ero
pabotHuky. [Ipu nepeBoze Ha apyryro paboTy MK OCBOOOXKICHUH OT 3aHUMaeMOM
JOJDKHOCTH HCIIONHUTENb 00s3aH CHAaTh BCE UHCIAIIMEcS 3a HUM oOpalleHHus
pabOTHUKY, OTBETCTBEHHOMY 3a AEJIONPOU3BOACTBO.

1.6. lns neneir Hacrosimiero [TonokeHus: UCIIONB3YIOTCS CIEAYIOLIHNEe OCHOBHBIE
TEPMUHBL:

1) oOpamenue rpaxaaHuHa (Danee — oOpalieHHe) — HalpaBlIEHHBIE
JNOJUKHOCTHOMY JIALy IHACBbMEHHbIE INpeIJIOKEeHUs, 3asBICHUE WU jKanoba, a
TaK)Ke YCTHOE oOpallleHue rpakJjaHuHa;

2) mpemIOXKeHWe — pPEeKOMeHJalus TIpaXJaHWHA IO COBEPIIEHCTBOBAHUIO
JOKAIbHBIX aKTOB IWIKOJBI, AesaTenbHocTH JIOVY, pa3BuTHIO OOLIECTBEHHBIX
OTHOILIEHUH, YIY4IIeHUIO YCIOBUM 00pa30BaTeIEHOIO IPOIlecca;

3) 3asBneHMe — npockda TIpaKTaHWHA O COACHCTBHM B peaju3alli ero
KOHCTUTYLIMOHHBIX MIPaB U CBOOOJ MJIM KOHCTUTYIIHOHHBIX IpaB U CBOOOJ JPYTHX
ML, b0 coollueHHe O HapyLIEHWH 3aKOHOB U MHBIX HOPMATHBHBIX IPaBOBBIX
aKkToB, Hexocratkax B pabore JIOY ¥ [OOMKHOCTHBIX JHI, JUOO KpUTHKA
JIeSTeIbBHOCTH YKa3aHHBIX OPI'aHOB U TOJDKHOCTHBIX JIHII;

4) »xanoba — mpoceba rpaKgaHWHA O BOCCTAHOBJICHWM WM 3alllUTE €ro
HapyIleHHbIX IIpaB, CBOOOJ WM 3aKOHHBIX WHTEPECOB JMOO MpaB, CBOOOX WK
3aKOHHBIX MHTEPECOB JIPYTHX JIHII;



5) AOJIKHOCTHOE JIMLIO — JIMLO, IIOCTOAHHO, BPEMEHHO HJIH IO CHCIHAJIBHOMY
IMOJIHOMOYHIO OCYLIECTBIIAIOIIEE (b}/HKuHH nmpeaceaareiisi  BJIACTH 6o

BBITMOTHSOIIEE OPraHM3allHOHHO — PAaCIOpPSAUTENIbHbIC, aJMUHUCTPATUBHO —
xo3stiicTBeHHbIe (pyHKIuH JJOY.
2. IIpaso rpaaan Ha oGpaienue

2.1. I'paxzaHe HMEIOT MNpaBO o0OpalmaThCsi JMYHO, & TaKKe HampaBisaTh
WHIUBUYalIbHbIE U KOJUIEKTUBHBIE O0palleHus JOKHOCTHBIM uiam JJOVY.

2.2. I'paxnane peanusyloT NpaBo Ha oOpaleHue CBOOOJHO M IOOPOBOJIBHO.
OcymiecTBieHre rpaXkjaHaMu IpaBa Ha oOpalleHne He JOKHO HAPYIIATh IpaBa |
cBOOOBI IPYTUX JIULI.

2.3. PaccmoTpenne oOpauieHuil rpaskiad OCyIeCTBIsAETCS OeCIIaTHO.

3 IIpasa rpaskiaHuHa Npu paccMOTPeHHH OO paleHHs

IIpu pacemorpenuu obpamenus JJOY rpaxaaHuH uMeeT npaso:

1) mpeoCTaBIATE IONOMHUTEIBHEIE JOKYMEHTBI M MaTepHasIbl JIMO0 00palaTses ¢
npocrboit 06 uX neTpeOoBaHUH;

2) 3HAKOMUTECSI C JOKYMEHTaMH W MaTepUallaMd, KacalOUIMMHCS PacCMOTPEHHUS
obpaleHusi, ecnyu 9TO He 3aTpardBaeT IpaBa, cBOOOIBI M 3aKOHHbBIE HHTEPECHI
OPYTUX JIMIl ¥ €CIM B YKa3aHHBIX [JOKyMEHTaX M Marepuanax He Comepkarcs
CBEIICHMsI, COCTABIIAIOIIME TOCYNApPCTBEHHYIO WM HHYIO  OXpaHSIeMyIo
(henepanbHEIM 3aKOHOM TauHY;

3) momy4yaTh NHCBMEHHBIM OTBET IO CYINECTBY IIOCTABIEHHBIX B OOpalleHUH
BOIIPOCOB, YBEIAOMJIEHME O Ilepeajipecalldid IUCBMEHHOro oOpaulieHus B
rOCyIapCTBEHHBINM OpraH, OpraH MECTHOI'O CaMOYIPaBJICHUS WU JOJKHOCTHOMY
JIMILY, B KOMIIETEHUUIO KOTOPBIX BXOJAUT peIleHMe ITOCTaBIEHHBIX B OOpalleHHH
BOIIPOCOB;

4) obpamatecs ¢ xanoOol Ha MPUHATOE MO OOpAIleHHIO pPelIeHUe WU AeHCTBUe
(GesnmelicTBUEe) B CBsI3U C paccMOTpeHHeM OOpamieHHs B aAMHUHHCTPATHBHOM H
(mnu) cyneOHOM NOpsiKE B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit
Oenepauu;

5) oOparaThces ¢ 3asBIEHUEM O MIPEKPAIIEHUN PACCMOTPEHMs 00OpalleHH .

4. lapanTun 6€30MacCHOCTH IPaKAAHUHA B CBSI3H € €ro odpaleHneM

4.1. 3ampermaeTcsi mpeciefoBaHUe IpakJaHWHA B CBSI3U C ero oOpalleHHeM B
HIKOJY ¢ KpUTHKOH aestenbHOCTH JJOY wiM HOMKHOCTHOrO JMua Jubo B HEsx
BOCCTaHOBJICHHsI WJIM 3aIUTHl CBOMX IIpaB, CBOOOJ U 3aKOHHBIX MHTEPECOB JHOO
pas, cBobon U 3aKOHHBIX WHTEpPECOB apyr
UX JIALL

4.2. Tlpu paccMmoTpeHMM OOpallleHWs HE OOITyCKaeTCsl pas3riallleHue CBEICeHUM,
coaepKalluxcs B OOpallleHuH, a TakKe CBeJIeHMH, KacarolIMXCcs YacTHOW >KU3HU
rpaxgaHuHa, Oe3 ero cornacus. He sBisercs pasriaiieHueM CBeJeHU
collep)KalMxcs B OOpallleHWH, HamnpaBlieHUe MUCbMEHHOro OoOpalleHus B
rOCyapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBIEHHWS WU JOJDKHOCTHOMY
JIALLY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pellleH’e MOCTaBJICHHBIX B O0palleHuu
BOIIPOCOB.

5. TpeboBanus K NHCBEMEHHOMY 00palLeHHIO



5.1. I'paxxnanuH B CBOEM INHCBMEHHOM OOpalleHHH B O00S3aTeIbHOM MOpSJIKe
yKa3pIBAa€T CBOM (aMUIIMIO, UMs, OTY4ECTBO (TOCienHee — IIpH HAJIUYUU),
IIOYTOBBIH aipec, IO KOTOPOMY JIOJDKHBI OBITh HallpaBJieHbl OTBET, YBEIOMIIEHHE O
nepeazpecaliy oOpallleHUs, W3jaraeT CyTh IPeNIOXKEHHS, 3asBICHHUS WU
’KaJ00bl, CTABUT JINYHYIO MOAIHKCH U JaTy.

5.2. B cnydae HeoOXOAMMOCTH B NOITBEPMKAECHUE CBOUX IOBOJOB TIpaXKIaHKH
IpujaraeT K I[HUCbMEHHOMY OOpalleHHI0 JOKYMEHTHI M MaTepuaibl Jubo ux
KOIHUH.

5.3. Obpamenue, nocrynusuiee B JJOY no nHGpOpMALHOHHEIM CHCTEMaM OOLIEro
I10JI30BaHMs, MOMJIEKUT PACCMOTPEHHUIO B MOPSAIKE, YCTAHOBJICHHOM HACTOSIIIAM
[NonoxenueM.

6. Hanpasiienne u perucrpauusi NHCbMEHHOr0 00paieHHust

6.1. Ilucemennoe oOpalieHHe MOUIEKUT 00S3aTETHHOM PErHMCTPAllid B TEUEHHE
Tpex JHEel C MOMEHTA MOCTYILJIEHHUS B IITKOITY.

6.2.1TucemMenHoe oOpalleHue, coJepkalllee BOIPOCH, peIIeHHe KOTOPhIX He
BXoguT B kommereHuuro JIOVY, HampaBiseTcss B TeYeHUE CEMHU [HEH CO JHA
PETUCTPALIMK B COOTBETCTBYIOLIUI OpraH WX COOTBETCTBYIOMIEMY JHODKHOCTHOMY
JHUIY, B KOMIIETEHIIMIO KOTOPBLIX BXOJWUT pelleHHEe MOCTAaBJICHHBIX B OOpalleHUH
BOIIPOCOB, C YBEJOMJIEHHEM TIpak[JaHWHA, HaIpaBUBLIEro oOpaleHue, o
nepeagpecauuu oOpaleHus.

6.3.B cinydae, ecnu peleHre MOCTABICHHBIX B IMCBMEHHOM O00paIlleHHH BOIIPOCOB
OTHOCHTCS K KOMIIETEHLMM HECKOJIBKUX TIOCYJapCTBEHHBIX OPraHoB, OpraHOB
MECTHOTO CaMOYTIPaBICHUS WIH JO0JDKHOCTHBIX JIUL, KOS OOpallleHus: B TeUCHHE
ceMd JHEM €O [JHSA perucTpalid HampaBiseTcss B COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE  OpraHbl, OpraHbl MECTHOIO  CaMOYIpPaBICHUS  HWIH
COOTBETCTBYIOIIMM JOHDKHOCTHBIM JIMLIAM.

6.4. IOV npu HampaBIeHUU MUCEMEHHOTO 00paleHns Ha pacCMOTPEHUE B JPYTOMH
rOCyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIpPaBJICHUS WJIA HHOMY
JOJDKHOCTHOMY JIMIy MOJKET B CIy4ae He0OXOIUMOCTH 3alpalliBaTh B YKa3aHHBIX
opraHax WM Yy JOJDKHOCTHOIO JIML@ JOKYMEHThl M MaTepHalbl O pe3yJbTaTax
pPaccMOTpEeHHUs MUCbMEHHOT0 OOpalieHHs!.

6.5. 3ampemiaercs HamnpaBlsaTh XKalo0y Ha pacCMOTPEHUE B OpraH MECTHOIO
CaMOyIpaBi€HUs WIM JOJDKHOCTHOMY JIMIlY, peLIeHWe WO JeHCTBUE
(Ge3nelicTBHE) KOTOPBIX 00KATyeTCS.

6.6. B cimy4ae ecim B COOTBETCTBUHU C 3aIPETOM, MPEIYCMOTPEHHBIM ITYHKTOM 5
HACTOSAIIEro pasjiesa, HEBO3MOXXHO HallpaB/IEHHE XaloObl Ha pacCMOTPEHHE B
Oprad MECTHOrO CaMOYIPAaBIECHUS WU AODKHOCTHOMY JIMIY, B KOMIIETEHITUIO
KOTOPBIX BXOJHUT pelIeHHe IIOCTaBJIeHHbIX B OOpallleHHMH BOMIPOCOB, xayoba
BO3BpalllaeTCsl TpaKJaHUHY C pa3bsiCHEHWEM ero ImpaBa 00’KaloBaTh
COOTBETCTBYIOLLIME pelleHre wWiu JaelicTtBue (Oe3meiicTBHe) B yCTaHOBJIEHHOM
NIOpsZIKE B CY/I.

2 Obs3aTeIbHOCTL NPHHATHS O0OpallleHHS K PACCMOTPEHHIO

7.1. O6pawenue, nocrynusmee B JJOY B COOTBETCTBUU C €€ KOMIIETEHIIUEH,
MIOJIIEXKUT 00513aTEIbBHOMY PaCCMOTPEHHUIO.



7.2. B cnyuae Heobxomumoctu IOV moxer obecrnedyuTh ero paccMOTpeHHE C
BBI€3/IOM Ha MECTO.

8. PacemoTpenne o0pameHust

L. JOV:

1) obecrnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpPEHHE
ofpamienus, B cIoydae HEOOXONMMOCTH — C Yy4acTHEM TpaXIaHUHA,

HallpaBUBIIEro oOpalleHue;

2) 3ampammMBaeT HEOOXOJWMBIE I pacCMOTPEHHs OOpallleHHs JOKyMEHTH M
Marepuaasl B JIPYTMX TOCYJAAapCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYIIPaBIIEHHs U y UHBIX JOJKHOCTHBIX JIMII, 38 MCKIIOYEHHEM CyJI0B, OPIaHOB
JO3HaHKS ¥ OPraHOB IPeBapUTENILHOIO CIeACTBUS;

3) mnpWHMMaeT Mepbl, HalpaBleHHbIE HAa BOCCTAHOBIEHWE WM 3aIlUTY
HapyIIeHHBIX IPaB, CBOOO U 3aKOHHBIX MHTEPECOB IPaXKJaHUHa;

4) 1aeT MMCbMEHHBIA OTBET I10 CYLIECTBY IIOCTABIEHHBIX B 00OPaIllEHUH BOIIPOCOB;
5) yBenoMIsieT IpakJaHWHA O HANpaBlIeHUH ero oOpalleHHsl Ha pacCMOTpEHHE B
Jpyroi rocyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIpaBJIEHHUS WK MHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETEHIHEH.

8.2. TocynmapcTBeHHBI oOpraH, oOpraH MECTHOIO CaMOYINpaBJIeHUs WU
JOJDKHOCTHOE JIMIIO IO HaIpaBJIeHHOMY B yCTaHOBJIEHHOM nopsizke 3amnpocy 10V,
o0s3aHBl B TeueHWe 15 [HeH mpenocTaBisATh JOKYMEHTBI W MaTephalsl,
HeoOXOIMMBIE ISl PaCCMOTPEHHUsI OOpallleHus], 32 UCKIIOYEHHEM JOKyMEHTOB H
MaTepUasoB, B KOTOPBIX COAEPIKATCS CBEJEHMs, COCTaBIIIOIINE I'OCYAapCTBEHHYIO
WIM HMHYIO OXpaHAeMyK (elepalbHbIM 3aKOHOM TalHy, U Mg KOTOPBIX
YCTaHOBJIEH 0COOBIH MOPSANOK IPEIOCTaBISHHUS.

8.3. OtBer Ha oOpamieHue noanuceiBaercs pykosoputesneM JOVY wunm nunowm,
3aMeLIAOIUM B €10 OTCYTCTBHUE.

8.4. OtBet Ha obpamenue, noctynusiuee B JIOY no nuadGopMallHOHHEIM CHCTEMaM
o0IIero MoJb30BaHMs, HAMpaBIsAeTCs 10 I0YTOBOMY aJpecy, yKa3aHHOMY B
oOpalleHuH .

9. Ilopsiiok paceMOTpeHHS OTAe/IbHBIX O0paleHui

9.1. B cnyuae, ecnm B INMCBMEHHOM OOpallleHMM HE YKa3aHbl (aMuIus
rpaXJlaHuHa, HaIpaBUBIIEro oOOpallleHWe, MW IOYTOBBIA aJpec, IO KOTOPOMY
NO/DKeH OBITh HampaBieH OTBeT, OTBeT Ha oOpameHue He naercs. Eciu B
YKa3aHHOM  OOpalleHHWH COAep)KaTcs CBEAGHHUS O  IOJArOTaBIMBAEMOM,
COBEPLIAEMOM MJIM COBEPIIEHHOM IIPOTHBOIPABHOM JIESHHH, a TAKXKe O JIUIE, ero
MOArOTaBIMBAIOLIEM, COBEPIIAIOIIEM UM COBEpPILIMBILEM, OOpalleHUe MOLIEKUT
HAIpPaBJIEHUIO B I'OCYJapCTBEHHBIN OpPraH B COOTBETCTBUH C €r0 KOMITETEHIIUEN.
9.2. Obpamenue, B KOTOpoM oOxkamyeTcss cyneOHOe pelleHHe, BO3BpallaeTcs
rpaKJaHuHy, HamnpaBUBIIEMY oOpallleHue, C  DPa3bsiCHEHHEM  IOpsKa
00’XKa0BaHUs JaHHOTO Cy/1e0HOr0 pelleHs.

9.3. IOV npu nony4eHUM NHCbMEHHOIO OOpalleHHs, B KOTOPOM COIEpPXKaTCs
HELEH3ypHBIe JUOO OCKOpOWTENbHbIE BBIPAXKEHUS, YTPO3bl JKU3HH, 3J0POBBIO U
UMYIIECTBY IODKHOCTHOIO JIMMA, a TaKKe YJIeHOB €ro CeMbM, BIPaBE OCTAaBUThH
obpareHue 6e3 OTBeTa IO CyLIECTBY ITOCTABIEHHBIX B HEM BOIIPOCOB U COOOIIUTE



rpaXkJlaHuHy, HalpaBUBLIEMY OOpalleHHe, O HeHOIyCTUMOCTH 3JI0YNOTpeOIeHHS
IIPaBOM.

9.4, B cnydae, ecnd TEKCT NMUCBMEHHOTO OOpallleHus He IOIaeTcsl MPOYTEHHUIO,
oTBeT Ha oOpallleHre He JaeTcs, 0 YeM CoO0IaeTcs rpakJaHuHy, HallpaBUBIIEMY
oOpauienue, ecnu ero GamMunIus ¥ MOYTOBBIN apec MOANAIOTCS IPOYTEHHUIO.

9.5. B cnyuae, eciid B MUCbMEHHOM OOpallleHUU rpa)KJaHuHa CONEPIKUTCS BOIIPOC,
Ha KOTOPBIA €My MHOTOKPAaTHO [aBallMCh IMCbMEHHBIE OTBETHI [0 CYIIECTBY B
CBSI3U C paHee HampaBlIseMBIMU OOpalleHUsIMH, U NPU 3TOM B OOpallleHHH He
NPUBOJSITCS HOBBIE JIOBOABI WM OOCTOsATENbCTBA, pykoBomutens IOV Bmpase
NPUHATE pelieHrHe O Oe30CHOBATENbHOCTH OYepeqHOro oOpalleHus WU
[PEeKpalleH’H TEePEeNUCKA ¢ TPakJAaHUHOM II0 JaHHOMY BOIIpOCY IIpH YCIOBHH,
4TO yKa3zaHHOe oOpallleHHe W paHee HaIpaBiiseMble OOpallleHus] HAIPaBIsIUCh B
JIOVY. B naHHOM pelleHUH yBeIOMIISETCS MPpaXKIaHUH, HallpaBUBIINY o0palleHue.
9.6. B ciyyae eciu OTBET M0 CYLIECTBY IIOCTaBIEHHOIO B OOpallleHUU BOIIPOCa He
MOXKeT OBITh JaH 0e3 pa3rialleHusi CBeeHUMN, COCTABISIONX IOCYIapCTBEHHYIO
WIA MHYIO OXpaHseMmylo (deaepaibHBIM 3aKOHOM TaiHy, TpaXIaHUHY,
HalpaBUBIEMY oOpallleHue, COOOIIaeTCsi O HEBO3MOXHOCTU JaTb OTBET IO
CYLIECTBY IIOCTABJIEHHON0O B HEM BOIpOCa B CBS3M C HEAOIYCTUMOCTBIO
pasrianieHus yKa3aHHbBIX CBEICHHH.

9.7. B ciy4ae eciu IPUYKHBL, 10 KOTOPBIM OTBET II0 CYILECTBY IIOCTABIEHHEIX B
oOpallleHH: BOMPOCOB HE MOT OBITH JaH, B MOCHeAyroIleM ObUIM yCTpaHEeHSI,
rpaXkJiaHuH BIIpaBe BHOBB HanpaBuTh oOpaiuenue B JJOVY.

10. Cpoxmu paccMOTpeHHS IHCbMEHHOT0 oOpaueHns

10.1. ITucemennoe obpamienue, noctynusiiee B JJIOY, paccMarpuBaeTcs TeueHHE
30 nHe# co gHS perucTpaluy MMCbMEHHOT0 00pallleHusl.

10.2. B HCKIIOYMTENBHBIX Cly4asX, @ TakKe B CIydae HaIpaBlIeHHUs 3ampoca
IpeIyCMOTPEHHOro IyHKTOM &.2. paszgena 8, pykoBoautens JIOY Bmopase
POJUTUTH CPOK paccMOTpeHMs oOpareHus He Gonee yem Ha 30 qHel, yBeJOMUB B
NPOJVIEHUH CPOKa €ro pacCCMOTPEHHUs IpaKIaHUHa, HallpaBUBLIETro O0palleHue.

11.  JIu4HbIi npuemM rpaxiaaH

11.1. JImuneii npuem rpaxzaad B JIOY mnpoBoauTcss pyKOBOJUTEIEM HIH €O
3amectutesnieM. MHdopmanus o mecte mpuema, a Takke o0 YCTAaHOBJIEHHBIX AJIS
IpyeMa JHSIX U 9acax JOBOJUTCS 0 CBEIECHUS IPaKIaH.

11.2.11pu nuuHOM mpHeMe rpakJaHUuH NPeIbsABISET JOKYMEHT, YAOCTOBEPSIOLIUI
€ro JIMYHOCTb.

11.3. Coneprxanue ycTHOro oOpalleHusl 3aHOCUTCS B KapTOYKY JIMYHOIO IpHeMa
rpakaaHuHa. B ciydae, ecioM W3J0XKEHHbIE B YCTHOM OOpamieHud (aKThl
¥ 00CTOSTENBCTBA SIBJISIFOTCS OYEBHAHBIMU - M HE TpeOYyIOT IOTOJHUTENHHOM
IIPOBEPKH, OTBET Ha OOpallleHHe ¢ COIVIachs IpaKAaHUHA MOXXET OBITh aH YCTHO B
XO0Je JIMYHOro IMpHema, O YeM MeNaeTcs 3aluch B KapTOYKe JUYHOIO IpueMa
rpakaaHuHa. B OCTalbHBIX CllydasiX /[aeTcs NMUCbMEHHBIM OTBET MO CYIIECTBY
MOCTaBIEHHBIX B OOpaIlieH!u! BOMPOCOB.

11.4. ITucbmennoe oOpalleHue, MPUHITOE B XOJ€ JUYHOIO NMPUEMA, ITOIJIEXKUT
pEerucTpallii M PacCMOTPEHUIO B TMOPSAKE, YCTAHOBJICHHOM HACTOSLIUM
[TonoxeHuem.



11.5. B ciy4ae, ecnin B oOpalieHUH cofepKarcs BOIPOCHI, pelIeHHe KOTOPhIX HE
BXOAUT B KoMreTreHIuio JIOV, rpaxnaHnuny aaercs pa3bsiCHEHUE, KyJia U B KAaKOM
MOpsIIKE eMy clie[lyeT 0OpaTUThCs.

11.6. B xoze 1U4HOrO npuemMa rpaxJaaHuHy MOXKET ObITh OTKa3aHO B JalibHEHIIeM
paccMoTpeHur oOpalleHus, ecid eMy paHee ObUI JaH OTBET IO CYLIECTBY
MOCTaBJICHHBIX B 00pallleHHH BOIIPOCOB.

12, KonTpous 3a cob/ii0ieHHeM NMOPsAKa paccMOTpeHus o0paleHnii

JOVY B npenenax cBoel KOMIETEHLUH OCYILECTBISIET KOHTPOJIb 38 COOMIOIEHUEM
NopsiZIka paccCMOTpeHHsi oOpallleHul, aHalIU3UpyeT COJep)KaHHe MOCTYNAaIoIUX
oOpallleHu#, NPUHUMAeT Mephl 110 CBOEBPEMEHHOMY BBISBICHHIO U YCTPAHEHUIO
IIPUYHMH HapyLIEeHUs IIpaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PaX1aH.



I[MPUJIOXEHUE

K [lonoxeHuro o mopsiake pacCMOTPEHHS
obparmienus rpaxkaaH B

MBJOY n/c «Konocok» cena bepesoska 1,5

KAPTOYKA JIMYHOI'O IMPUEMA T'PAXKIAH

3aBeAVHOIIHM LEeTCKHM caJaoM

Hara npuema
®.N.0. rpaxxnanuHa
MecTto paboTsl
JlomanHuii aapec
Tenedon
Conepxanue yCTHOrO oOpalleHust

Pe3yibTaT paccMOTpeHHsl yCTHOTO 0OpallieH s rpak[aHuHa
1. KoMy oTnpaBiieHO (pe30Irorws)

2.JlaTa UCITOJTHEHUS
3.JlonoHUTENbHBIA KOHTPOJIb
4.CHSTO ¢ KOHTPOJIS
5.Pesynbrar

6./laTta, JOMKHOCTH UCTIOTHUTES

7.0t rpakaaHuHa MPUHATO MUCbMeHHoe 3asBiieHue (Ilpunaraercs)

Bx. Ne ot « » 20 r
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